Why Yeastar?

© World’s leading brand over 100 countries around the world
© Over 50% investment in R&D

=) Features cover the demand of the market
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== Linkus UC Softphone (for mobile , desktop)

== FEase of PBX deployment and management

== Cloud PBX

== Call Center

== Analogue, E1/PRI, ISDN, SIP trunk
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The World’'s Leading Provider of SME PBX System

Founded in 2006
2 locations: China and US

200+ employees

Strong R&D team: 100+ staff

Global footprint in 100+ countries
200,000 satisfied customers

Global SME IP-PBX Leader & Innovator
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IPPBX PROVIDER
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Yeastar Today

Continuous Revenue Growth

Global SME IP-PBX Leader & Innovator

ON PREMISE PBX IN 2013 2014 2015 2016 2017 2018 2019
l- H I N A ON PREMISE PBX Our revenue keeps growing at an average
'~ al WORLD WIDE of 30% annual growth rate.

Multiple growth engines: full suite of UC solutions,
proven products and services, high-performing

elite team...
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Yeastar On-premise PBX Overview

I S-Series VolP PBX § P-Series PBX System § K2 Large Capacity IPPBX
An entry-level PBX system A “PBX-Plus-More” system An ideal phone system
for SMEs for SMEs for Large Enterprises
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S-Series VoIP PBX

All-inclusive Features. Designed for SMBs.
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S-Series VoIP PBX Specifications

S412 S20 S100 S300
Users 20 20 50 100 (up t0200) 300 (up to 500)
Max Concurrent call 8 10 25 30 (up to 60) 60 (up t0120)
Max FXS Ports 12 4 8 16 24
Max FXO/BRI Ports 4 4 8 16 24
Max Cellular Ports 2 1 4 6 6
Max E1/T1/J1 Ports N/A N/A N/A 2 3
VoIP Trunks 4 20 50 100 100
Protocol SIP (RFC3261)
Transport Protocol UDP, TCP, TLS, SRTP
Codec G711 (alaw/ulaw), G722, G726, G729A, GSM, Speex, ADPCM, iLBC, H263, H263P, H264, MPEG4
Voicemail/Recording 5000 mins (expandable) 10000 mins (expandable)
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Modules Provides Telephony Interfaces

S2 Module 02 Module SO Module .
2 FXS ports 2 FXO ports 1 FXS and 1 FXO port

B2 Module GSM/3G/4G Module *
2 BRI ports 1 GSM/WCDMA/LTE Channel

The telephony interfaces of your
choice in one device:

S2 Module: two analog phones or fax
machines

02 Module: two PSTN lines

SO Module: PSTN fallback

B2 Module: two IDSN BRI lines

GSM Module: 1 GSM channel for voice call

3G Module: 1 WCDMA channel for voice
call

4G Module: 1 4G LTE channel for voice
call and SIP trunking over 4G data
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Linkus Unified Communications App

@ Bring your extensions with you
inlwinesanisinseanuazsusnaxy VOIP UuaainiLaas

wazInsanridadavasviin lapaunsnldouistudsg 7
ATALARNEINITLYNGIANT uaﬂmﬂifuﬁammmﬁﬂﬁnﬂ
Device Juiuasiasinuuaziiniig Contact ﬁﬁagljﬁgwaa
aaﬁmuazmuqﬂavﬁaai'm’mﬁ'u

@ Manage and control your calls
Mslawsy, Wnane, JalFasuaztiwinnnsinaan lgs

RUNLRY INTANTIRI o RN BLa A L ruGITNNIng

Missed Call itNagTagaudsznanislniaanuay Voice Mail

@ /K % A 1 A
LLE\]Zﬂ’ﬁ‘]J%‘Y]ﬂ?J@HE\]I@IElﬂ@LWEI\‘il!&IL@EJ’J
Seamless UC Experience Across All Devices @ Consolidated collaboration
, %ﬁwaazuamamuzﬂ’]ﬂfmmauﬁauiammmawﬁu
.(\(I . -- = VL A &= A @ ' o A
| LNENTIO &Iﬂﬂidﬂﬁ’mﬁiﬂLL%@%?@&?’]GT’]QNLLTW’]UL‘Wﬂ%
macOS® ..

09% IINDIRINIIDRERIINY Contact ﬁagﬂmzuu CRM

; v A .
maamu"l,@asrm’mm ' Yeastar


https://www.yeastar.com/
https://www.yeastar.com/linkud-download/
https://www.yeastar.com/linkud-download/
https://www.yeastar.com/linkud-download/
https://www.yeastar.com/linkud-download/
https://www.yeastar.com/unified-communications/linkus-softphone/

Customer Use Cases

Work in the Office Multiple Offices Mobile & Remote Workers

* Flexible terminals: IP phone, * Free and secure inter-office * Turn your PC, or mobile
desktop/mobile softphone communications phone into an office extension;
« Communicate effectively with * Unified corporate number USEAS
customers and colleagues providing the branch office * One number reach to present
who might not work in the with an appearance of a professional corporate
office corporate unity. image
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B s-seriesvolP PBX B

RELIABLE, SIMPLE, FUTURE-PROOF
UNIFIED COMMUNICATIONS SOLUTION

* All-in-one UC Solution -+ 200,000 customers worldwide < The world’s leading SME PBX System
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P-Series
PBX System

A "PBX-Plus-More" System

g T gl

Ps50 | Ps60 | P570




P-Series Appliances Specifications

Extension
Concurrent Calls
NFC Read/Write
Flash

A
FXS/FXO/BRI
E1/T1/J1
GSM /3G /4G LTE
Expandable D30
USB (2.0)
Hard Disk (SSD)
WAN
LAN

P550
50

25
Yes
8GB
DDR4 2GB
Max. 8
N/A
Max. 4
0

N/A

P560 P570

100/ 200 300 /400 /500
30/60 60/90/120
Yes Yes
16GB 16GB
DDR4 2GB DDR4 4GB
Max. 8 Max. 16
Max. 1 Max. 2
Max. 4 Max. 6
1 2

1 (Up to 2TB)

1 SATA (Up to 2TB)
1 (10/100/2000 Mbps)
1 (10/100/2000 Mbps)
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A Wealth of Features for Efficient Communication

All the superior PBX features, included with the appliances

Business Features

e BLF Support

e Business Hours & Holidays
e Call Allow/Block List

* Call Recording

e Custom Prompts

* DNIS

* Emergency Number

* Emergency Notifications

* Import & Export

* Mobility Extension

* Music on Hold

* MOH Playlist

* Microsoft Teams Integration
* Remote Extensions

e Speed Dial
e T.38 Fax

* Faxto email
e Voicemalil

* Personal Voicemail Greeting
¢ Voicemail to email
¢  WebRTC Audio Call

Telephony Features

* Call Forwarding

* Call Monitoring
(Listen/Whisper/Barge-in)

* Call Parking

* Call Pickup

* Attended Transfer
* Call Waiting

e CallerID

* CID-based Call Routing

* DID-based Call Routing

* Conference Rooms

* Dial by Name

* DID (Direct Inward Dialing)

* DOD (Direct Outward Dialing)
* DND (Do Not Disturb)

* DISA

* IVR
*  Queue
* Ring Group

* CDR & Basic Reports

Administration & Security

* Web-based User Portal
* Dashboard
* Granular User Role
* Extension Bulk Import
e Trunk Bulk Import
* Extension Group
*  Built-in SMTP Server
e Event Logs
* Event Notifications
* Network Drive
* Backup and Restore
* Operation Logs
e SRTP & TLS Encryption
* Troubleshooting
e Security
* Password Policy Enforcement
* Auto Defense
» Static Defense
e |P Blocklist
* Security Alerts via Email

Unified Communications

* Linkus Mobile Client (iOS & Android)

* Linkus Desktop Client (Windows & MacOS)
e Linkus Web Client

* Click to Call Chrome Extension

* Linkus Select & Dial with Hotkey

* Audio Conferencing

e Contacts
e Company Contacts & Personal
Contacts

e Sync contacts across Linkus UC Clients
* Unified Messaging
e Operator Panel

* Unlimited Users

* Dispatch Active Calls (Redirect,
Transfer, Hang up, Record, Park,
Monitor)

*  Monitor Call Status (Inbound, Outbound,
Extension, Parked Calls, Ring Group,
Queue)

* Unified Presence

e Switch Presence Status

e Switch Business Hours



Compare P-Series PBX System Plans

Enterprise Plan Ultimate Plan

Add Call Center and Remote Everything in Enterprise Plan plus
Access Service to your PBX. video communications.

Remote Access Service

* Yeastar Supplied Domain Name
« Remote and Secure Web Access
* Linkus Remote Connection

Video Conferencing

« Instant Link Invitation
 HD Audio and Video

« Screen Sharing

Call Center * In-meeting Team Chat
* Real-time Wallboard

« Switchboard-type Queue Panel . 11 Video on Web Client

* SLAfor Performance Monitor  Seamless Video-audio Switch
« Advanced Reports 0

7¢ Yeastar

WebRTC Video Call



Call Center Solution

Every SME needs a call center solution to deliver exceptional customer
service and maximize agent efficiency

Features
Wallboard
SLA rule & notification
Queue Panel
Advanced queue reports

Benefits

Improve inbound call center productivity
Real-time queue performance & statistics
Instantly control queue calls

Boost customer experience

9
7¢ Yeastar



Linkus UC Clients: Stay Connected Anywhere Anytime

« Single phone number, universal directory,
enterprise telephony, reduced call costs

* Check colleague’s presence and
availability for efficient collaboration

« Same calling experience from desktop,
mobile, and browser

« Work from anywhere quickly and
securely, and stay engaged and
productive

7¢ Yeastar




Free Softphone &
Unifled Communications
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Cloud PBX.
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Enhanced Linkus Web Client
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Work from Anywhere The Right Set of UC Features
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Operator Panel

ADWLTRUWLIUN LTITUIN 8

Sua InsuaIntng
. Drag and drop UwwniinaatelananslUes ext.
A1), %?alﬁ@”\ﬁw%@wﬂ”ﬂumjwLLazmwi AN
U k!
. aanialawany, SaR1, SUENY, 19818

LR AT




Remote Access Service

Enable Anywhere-Anytime Productivity Instantly, Securely for P-Series PBX System Users

Yeastar-supplied
Domain Name for
your custom PBX
URL

LY

Secure & Remote
Web Access to P-
Series admin/user
portal

One-click Linkus
UC Clients
Remote
Connection

Consistent in-office
experiences with
full feature access

9
7¢ Yeastar



Video Conferencing is becoming a part of work life
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Video Conferencing on Linkus Web Client

Share your screen and select
from your entire screen,
a window, or Chrome tab

« Share thoughts with in-
meeting chat

« Switch between Gallery view
and Speaker view

Share Screen 9
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Make It Hybrid If You Need.

------------------------------------------------------

o . e *
...............................................

Yeastar PBX |

IP Phone Analog Phone Linkus UC Clients (Web / Desktop / Mobile)

Yeastar VolP
Gateways
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Yeastar VolP Gateways

Best VoIP Gateways for SMEs and Service Providers

TA Series
Analog VoIP Gateways
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4/8/16/24/32 FXS ports or 4/8/16 FXO
ports

Advanced and flexible calling rules
Reliable fax performance with T.38
High-quality voice compression with
industry standard codecs

Line echo cancellation for 8, 16, 32, 64 or

128 ms echo delays

TE Series
E1/T1/PRI VolP Gateway

¢ Yeastar BB i

B Up to 60 simultaneous VolIP to ISDN PRI
calls

m Software configurable E1/T1/J1 ports and
programmable TE/NT Modes

B Flexible and cost-effective call routing to
reduce communication costs

® Simple installation and management with
easy-to-navigate Web GUI

TG Series
VoIP GSM/3G/4G Gateway
for Cost Reduction

B Yeastar TG is a series of VolP

GSM/3G/4G gateway connecting GSM
or 3G WCDMA or 4G LTE network to
VolP network directly and can support
two-way communication: GSM/3G/4G
to VoIP or VoIP to GSM/3G/4G. Itis the
best GSM trunking solution for IP-
based telephone systems, the best
fallback solution in case of landlines

outages

TB Series BRI
VoIP Gateway

Software configurable TE/NT modes for
easy integration

ISDN PBX has access to VoIP network
Preserve investment on PBX
infrastructure

Additional ISDN BRI trunking for IP-PBX
Cost savings on phone calls via VolP
ISDN compliant and proven
interoperability

Compatible with various ISDN PBX, IP-
PBX, and soft switch

Low power consumption for your green
office
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